
Human-Centered Social Media Analytics: A
Guide for Practitioners
Social media has become an integral part of our lives. We use it to stay
connected with friends and family, share our thoughts and experiences,
and learn about the world around us. Businesses have also recognized the
power of social media and are using it to connect with customers, build
relationships, and drive sales.
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Social media analytics can help businesses understand how their
customers are using social media, what they're talking about, and what
they're interested in. This information can be used to develop more
effective social media marketing campaigns, improve customer service,
and identify new opportunities for growth.

However, traditional social media analytics tools often focus on vanity
metrics, such as likes, shares, and followers. While these metrics can be
useful, they don't provide a complete picture of how your customers are
interacting with your brand on social media.
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Human-centered social media analytics takes a different approach. It
focuses on understanding the human beings behind the data. This
approach can help you uncover deeper insights into your customers'
needs, wants, and desires.

Benefits of Human-Centered Social Media Analytics

Uncover deeper insights into your customers. Human-centered
social media analytics can help you understand your customers'
needs, wants, and desires. This information can be used to develop
more effective marketing campaigns, improve customer service, and
identify new opportunities for growth.

Build stronger relationships with your customers. By
understanding your customers on a deeper level, you can build
stronger relationships with them. This can lead to increased customer
loyalty and repeat business.

Make more informed decisions. Human-centered social media
analytics can help you make more informed decisions about your
social media marketing strategy. This information can help you identify
what's working and what's not, and make adjustments accordingly.

How to Conduct Human-Centered Social Media Analytics

There are a few key steps involved in conducting human-centered social
media analytics:

1. Define your goals. What do you want to learn from your social media
analytics? Are you interested in understanding your customers' needs?
Building stronger relationships with them? Making more informed
decisions about your social media marketing strategy?



2. Collect data. There are a variety of ways to collect social media data,
including social listening tools, social media monitoring tools, and
social media measurement tools. The best approach will depend on
your specific goals and needs.

3. Analyze data. Once you have collected your data, you need to
analyze it to uncover insights. This can be done using a variety of
techniques, including qualitative analysis, quantitative analysis, and
data visualization.

4. Take action. The final step is to take action on your insights. This
could involve making changes to your social media marketing strategy,
improving your customer service, or identifying new opportunities for
growth.

Human-Centered Social Media Analytics Tools

There are a number of tools available to help you conduct human-centered
social media analytics. These tools can help you collect, analyze, and
visualize your data. Some of the most popular tools include:

SproutSocial

Hootsuite

Buffer

BuzzSumo

Brandwatch

Human-centered social media analytics is a powerful tool that can help
businesses understand their customers, build stronger relationships with



them, and make more informed decisions. By following the steps outlined in
this guide, you can conduct human-centered social media analytics and
achieve your business goals.
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