
Visible, Explainable, Trustworthy, and
Transparent Human-Computer Interaction
(VET2 HCI)
What is VET2 HCI?

VET2 HCI is a set of principles that guide the design of human-computer
interfaces. These principles are based on the idea that users should be
able to see, understand, trust, and feel in control of the systems they are
interacting with.
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VET2 HCI is important because it can help to improve the user experience.
When users can see, understand, trust, and feel in control of a system,
they are more likely to be satisfied with the experience and to use the
system again.

The Benefits of VET2 HCI
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There are many benefits to using VET2 HCI principles in the design of
human-computer interfaces. These benefits include:

Improved user satisfaction: When users can see, understand, trust,
and feel in control of a system, they are more likely to be satisfied with
the experience and to use the system again.

Increased user trust: When users trust a system, they are more likely
to provide personal information and to engage in other activities that
require trust.

Reduced user error: When users can understand how a system
works, they are less likely to make errors.

Increased user efficiency: When users can feel in control of a
system, they are more likely to be efficient in their use of the system.

Examples of VET2 HCI in Action

There are many examples of VET2 HCI in action in the real world. Here are
a few examples:

The user interface of the iPhone: The iPhone's user interface is
designed to be visible, explainable, trustworthy, and transparent. Users
can easily see what is happening on the screen, and they can
understand how to interact with the interface. The iPhone's user
interface is also trustworthy, as users can be confident that the system
will behave as expected. Finally, the iPhone's user interface is
transparent, as users can see what is happening behind the scenes.

The dashboard of a car: The dashboard of a car is designed to
provide drivers with information about the car's performance. The



dashboard is visible, so drivers can easily see what is happening with
the car. The dashboard is also explainable, as drivers can understand
what the information means. The dashboard is trustworthy, as drivers
can be confident that the information is accurate. Finally, the
dashboard is transparent, as drivers can see what is happening behind
the scenes.

The website of a bank: The website of a bank is designed to provide
customers with information about their accounts and to allow
customers to manage their finances. The website is visible, so
customers can easily see what is happening with their accounts. The
website is also explainable, as customers can understand what the
information means. The website is trustworthy, as customers can be
confident that their information is secure. Finally, the website is
transparent, as customers can see what is happening behind the
scenes.

VET2 HCI is a set of principles that can help to improve the user
experience. When users can see, understand, trust, and feel in control of a
system, they are more likely to be satisfied with the experience and to use
the system again. There are many examples of VET2 HCI in action in the
real world, such as the user interface of the iPhone, the dashboard of a car,
and the website of a bank.
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**Image 3:** A photo of a bank website that provides customers with visible,
explainable, trustworthy, and transparent information about their accounts
and finances.
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